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IT MOU
Communication
o Between IT Departments
o Ticket Responses, Updates, Issues Identified, Resolutions
m Notification to IT: Phone Call vs Ticket
m Example to Departments of Ticket Response/Update Emails
o IT SOP Response Times
m Critical vs Non-Critical
e Redundancy
o Determining Westcomm and Community Infrastructure
e Capital Planning
o Replacement Schedules
o Critical Infrastructure



